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HOW TO CONTACT US AND HELP LINE

MiteGone is run by one old beekeeper and a part-time student helper

If you have any questions:
Website: www.mitegone.com

Explore it. Everything | know is
there including a video and how to
do it.

If you cannot find an answer to your
specific situation, call me:

7 days a week, 7 am - 7 pm Pacific
time

If you call in another time we will i
still be sleeping or working bees. We |

are in Western Canada. /

8 hours behind London Greenwich
time.

3 hours behind Eastern US States.

HELP LINE 1-250-762-8156 In
English, Espafiol, Cesky.

I’m Bill Ruzicka, P.E., BSc, an old Commercial Beebreeder who can read your email (so include all
details) but types with one finger in English only. All you will get is a message:

Provide your phone number so | can call you back.

Regardless of where in the world you are, include your phone number, location, and
time zone. | will be happy to speak with you in English, Espafiol, or Cesky

Email: .biIIruzicka@mitegone.com Please put the word “Mitegone” in the subject line and phone me if you
do’nt hear from me within 5 days as your email may have been filtered into spam.

PAYMENT METHODS (see: Prices & Policies Section at www.mitegone.com)
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